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EARN CEU’S TOWARDS RE-CERTIFICATION – Earn up 
to 6 CEU’s towards your NFI or CSIA re-certification while 
attending industry related courses designed to improve your 
business. Workshop sessions allow attendees to pick and 
choose the topics that best fit their business needs. Owners: 
Save money by bringing your employees, so they can keep 
current with the needed CEU’s for re-certification.

LAST CHANCE TO SEE THE LATEST PRODUCTS – Join 
us at the Last Fling til Spring sponsor reception and 2nd 
Annual Product Showcase to view some of the latest products 
and services from top manufacturers in our indoor display and 
outdoor burn area.

CONNECT WITH YOUR PEERS – Networking opportuni-
ties are abundant. You can golf with your friends at our 5th 
Annual Golf Outing, dine with colleagues at our Last Fling til 
Spring and Barbecue Cookout, gather ideas from your peers 
at the Roundtable Breakfast, and much more.

MWHPBA is heading back to Pheasant Run, 
the site of our very first annual meeting. You 
don’t want to miss this 2-day event designed 
to KEEP YOUR BUSINESS ON TRACK!

NFI Certification Review Course & Exams
Sunday, August 7, 2011 (8:00 am to 5:00 pm)

o  Yes, I want the competitive edge! Sign me up for the Review Course and Exam!  
NFI Location: Pheasant Run Resort, 4051 East Main Street, St. Charles, Illinois 60174

Company ___________________________________________________ 

Address ___________________________ City ______________________ 

State _______________________________________  Zip ____________ 

Phone ___________________________ Fax _______________________ 

E-Mail _____________________________________________________

Registrants

1. ___________________________   o Gas   o Woodburning   o Pellet   

2. ___________________________   o Gas   o Woodburning   o Pellet

3. ___________________________   o Gas   o Woodburning   o Pellet  

4. ___________________________   o Gas   o Woodburning   o Pellet

Payment Categories                                    Fee     # Attending   (x) Amount

Gas Review Course & Exam (Member)	 $339*   __________   __________

Gas Review Course & Exam (Non-Member)	 $539*   __________   __________

Woodburning or Pellet Exam Only (Member)	 $209     __________   __________

Woodburning or Pellet Exam Only (Non-Member)	 $409     __________   __________

Woodburning or Pellet Manual		  $109     __________   __________

                                                                                   TOTAL $__________

*Fee includes gas study manual (mailed directly to you when you register), review 
course, exam and box lunch.  

Discounted Registration Fees:  If three or more members from the same 
company register for a review course and certification by July 14, they are eligible 
for a $30 discount ($309 per registrant).

PAYMENT OPTIONS
o Visa     o MasterCard     o Discover     o Check (Payable to MWHPBA)

Credit Card # _________________________________________________ 

Exp. Date ______ / _______ Amount $ ______________  CSC Code _________

Name on card _________________________________________________ 

PLEASE RETURN TO: MWHPBA Conference Headquarters
Mail: 6209 Mid Rivers Mall Drive, #195, St. Charles, MO 63304
Fax: (314) 256-9950 • Phone: (314) 256-9926

*Deadline for NFI registration is July 14.  NO CANCELLATIONS.

Become NFI Certified Today!

Why 
Certify?
n	 Validates 	
	 Knowledge – 
	 You’ll Gain 
	 More Confidence

n	 You’ll Beat 	
	 Your 	
	 Competition – 
 	 Customers 	
	 Choose YOU

n	 Earn Stature 	
	 with Local 	
	 Officials

n	 More 	
	 Productive 	
	 Employees
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The Perfect Weekend Getaway!  
Pheasant Run Resort is the Midwest’s 
largest entertainment resort with luxuri-
ous guest rooms, two championship golf 
courses, a renowned spa, award winning 
dining, two theaters, comedy club, and 
three pools.  There is even a replica of 
Bourbon Street, modeled after the famous 
street in New Orleans.

Attendees must make hotel reservations 
on their own.

To make reservations: 
Call the Pheasant Run Resort’s reservation 
department at (630) 584-6300 and ask for 
the Midwest Hearth, Patio and Barbecue 
Association group rate.

Room Rate: 
Room Rates are $115 per night, plus tax 
for the Courtyard and $125 per night, plus 
tax for the Golf Room. Cut-off date for 
hotel reservations is July 14.

Space is limited so make your 
reservations TODAY!

Don’t Miss the MWHPBA 2011 Annual Meeting!
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Sunday, August 7, 2011

8:00 AM - 5:00 PM	
NFI Certification Review Course and Exams

NFI Certification is recognized as the basis for a spe-
cialty license to install hearth products in a number of 
state, county and municipal jurisdictions, including the 
City of Lawrence, KS, Salina, KS, and Wichita, KS. By be-
coming NFI Certified you can increase sales, earn stature 
with local officials, reduce your insurance premiums, and 
have a more productive and knowledgeable staff.  This 
year, MWHPBA will offer the NFI Gas Review Course 
only and testing for all three courses – gas, woodburn-
ing, and pellet.

10:00 AM - 4:00 PM	
MWHPBA 5th Annual Golf Outing

Join MWHPBA Sunday afternoon for our Annual Golf 
Outing at Pheasant Run Resort.  Pheasant Run’s 18-hole 
resort course is a par-72 championship caliber layout, 
with tree-lined fairways, pristine lakes and carefully 
manicured greens.  The registration fee of $65 includes 
18-holes of golf and golf cart.  Teams will consist of a 
four-person scramble. 

5:30 PM – Last Fling til Spring

Join us for dinner, networking and a last chance to see 
some of the latest products from the top manufacturers 
in our industry before the selling season. At this year’s 
venue, we have both indoor displays and outdoor burn-
ing displays.  

Monday, August 8, 2011

7:30 AM - 8:00 AM	
Registration open for all attendees

8:00 AM - 9:00 AM	
Breakfast with Roundtable Discussions

Attendees will have the opportunity discuss with their 
peers issues facing their business and the industry and/
or share how they have overcome these issues.  

9:00 AM - 5:45 PM
Product Showcase

9:00 AM - 10:30 AM – Concurrent Workshops

	 “Did You Ever Want to Call OSHA but Were 		
	 too Afraid” (1.5 CEUs)
	 Anthony Towey, US DOL-OSHA

Did you ever want to call OSHA regarding a compli-
ance question but were too afraid to?  In this session, 
attendees will learn some of the current regulations that 
installers might deal with on a day-to-day basis, what to 
do when compliance is not black and white and how to 
minimize your risk!

	 “Making Money The Service Way!” 
	 (1.5 CEUs)
	 Matt Wiese, Lennox Hearth Products

In this session, attendees will learn how to build a prof-
itable service business and how to keep a relationship 
with the customer after their initial purchase.  Find out 
what tools are need to do a proper service call and how 
to use them correctly, as well as the safety procedures 
and equipment needed.  Attendees will also learn the 
how to’s for selling a service and/or annual service plan 
and how to motivate your employees to do so.

10:30 AM - 11:00 AM – Break, Product Showcase

11:00 AM - 12:30 PM  – Concurrent Workshops

	 “Metals: Why the Differences in Our 
	 Products” (1.5 CEUs)
	 Joe Burns, Bernard Dalsin Manufacturing

This seminar will provide an in-depth understanding 
of why the different types of metals are used in our 
industry products, the specific metals used and minimum 
requirements per U.L. Standards. The minimum require-
ments for the type, gauge and grade of metals will be 
discussed as it relates to the venting for different types 
of appliances.

	 “Protecting Your Business and Personal 
	 Assets” (1.5 CEUs)
	 Dale West, AmericanSocietyAP.org 

Is your financial house in order?  This seminar will show 
you how to make yourself unattractive to a plaintiff at-
torney so they are discouraged from pursuing a lawsuit 
against you.  Attendees will learn five tax reduction 
strategies most people fail to utilize, which could save 
you more than $10,000 each year in taxes.  In addition, 
you will learn what you should be doing now to prepare 
for successful business and estate secession. It takes a 
lifetime to accumulate your assets, take 90 minutes to 
protect them.

Monday, August 8, 2011 (continued)

12:30 PM - 2:00 PM – Lunch, Annual Meeting of 
the Members, HPBA Update

2:00 PM - 3:30 PM – Concurrent Workshops

	 “Hands on Training with the IPI Valve 
	 System” (1.5 CEUs)
	 Matt Wiese, Lennox Hearth Products

Attendees will learn how to trouble shooting the IPI 
valve system, the safety procedures you need to follow 
when working on the system, and what are the proper 
tools to use and how to use them.  You will also review 
the sequence of operations and the wiring diagrams 
found in an IPI valve system in this “Hands On” 
training session. 

	 “Social Media: 101”  (1.5 CEUs)
	 Matt Cheuvront, Proof Branding

What do you think of when you hear the term “Social 
Media”? Twitter? Facebook?  LinkedIn? Did you know 
that each of these platforms offer something extremely 
valuable to your business?  Maybe you’re hesitant to 
jump on the bandwagon. Maybe you’re worried about 
investing time. Or, maybe you just don’t know where to 
begin. Learn the ins and outs of online marketing and 
how it applies to your business.  

3:30 PM - 4:15 PM – Break, Product Showcase

4:15 PM - 5:45 PM – Concurrent Workshops

	 “Hearth Regulatory Update for Retailers” 		
	 (1.5 CEUs)
	 Allan Cagnoli, HPBA

This seminar will guide you through some of the most 
important regulations that currently face our industry. 
HPBA staff will provide updates on the DOE Challenge, 
the NSPS Initiative, EPA’s Lead Renovation, Repair and 
Painting, and more.  Attendees will gain insight into how 
federal rules are created, how HPBA has responded to 
these regulations, and how these regulations affect you.

	 “PFI Fuel Standards: What Retailers Need 
	 to Know” (1.5 CEUs)

The Pellet Fuels Institute (PFI) Fuel Standards have been 
significantly modified as a result of a notice promulgat-
ed by the U.S. Environmental Protection Agency (EPA).  
This session will explain the modifications, as well as the 
importance, of the updated standards program to the 
industry, particularly the retail sector.

6:00 PM - 9:00 PM
Grills in Action & Close-Out Auction

Back by popular demand, MWHPBA will hold its Barbe-
cue Cook-off at Southwest Fireplace in Aurora, IL.  Pre-
view some of the top “grills in action” as they prepare a 
scrumptious feast for all of the attendees to enjoy.  New 
to this year’s event, a Close-Out Auction.  Bring some 
cash and your van for some of the best deals in town! 
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Schedule subject to revisions.

2011 Annual Meeting Registration Form

Company ______________________________________________________________________________

Address _______________________________________________________________________________

City, State Zip ___________________________________________________________________________

Email _________________________________________________________________________________

Phone ______________________________________ Fax _______________________________________

Registrants

1. _______________________________________		 3. _______________________________________

2. _______________________________________		 4. _______________________________________

Categories                                                                 Fees                    # Attending         	 (x) Amount 

Early MWHPBA Member Rate (prior to July 14)	 $	130.00                  __________                  __________

MWHPBA Member Rate (after July 14)	 $	185.00                  __________                  __________

Spouse, Additional Registration	 $	 99.00                  __________                  __________

Golf Outing on August 7 	 $	 65.00                  __________                  __________

Non-Member Rate 	 $	250.00                  __________                  __________

REGISTRATION FEES include Last Fling til Spring Reception, education sessions and all meals on Monday. This does 
NOT include the hotel room, NFI certification, or the golf outing. Meeting Cancellation Policy: Refunds will not be 
given after July 26.

Payment Options 

o Visa     o MasterCard     o Discover     o Check (Payable to MWHPBA)

Credit Card # ____________________________________  Exp.Date: _____ / _____ Amount $________ 

Name on card ______________________________________________________ CSC code __________

MWHPBA OPEN GOLF TOURNAMENT
Teams will consist of a four-person scramble.  Please rate your skill level using a scale of A, B, or C, where A is an 
experienced golfer and C is not as experienced.

Player 1.  _________________________________________________   Level:       A       B       C   

Player 2.  _________________________________________________   Level:       A       B       C   

Player 3.  _________________________________________________   Level:       A       B       C   

Player 4.  _________________________________________________   Level:       A       B       C   

PLEASE RETURN TO:
MWHPBA Conference Headquarters  
Mail: 6209 Mid Rivers Mall Drive, #195, St. Charles, MO 63304  •  Fax: 314-256-9950
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This year’s product showcase is bigger and better than last year! 
This could be your last chance to view products from these top manufacturers before the selling season.

EMPIREEMPIRE
Comfort Systems

RLH Industries

Golden Blount

2011 Product Showcase Exhibitors
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